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As a Certified Service Disabled Veteran Organization, we are dedicated to providing
products and services to our customer that consistently meet expectations and contractual
requirements. Our valued relationships with the customer and supplier base is crucial to our
mission success and maintaining our reputation as a leader in our industry.

The Quality Policy of LCS Solutions is to deliver the best value products and services that
exceed customer expectations. This includes:
e Consistently meeting customer requirements,

e Always providing our customers with the best products and services
available,

e Continually improving the management system and the products/service we
provide to our customers, and

¢ Adhering to all relevant and applicable requirements (internal and external),
as well as those defined in the International Standard.

Measurable goals and objectives are defined in OM-100, Appendix D, which are evaluated
and acted upon at defined intervals. These goals help us achieve and improve our overall
mission, quality policy, and business strategies. .
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